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Hello 
 
Well in June Grumpy Bob finally turned off his computer and retired from Surgery life – and 
end of an era! 
We gave him a good sending off, nice speeches, genuine sentiments and an assortment of 
gadgets to keep him amused in his garage. 
I have seen him a few times since his departure, he looks well, less harassed, less grumpy 
and is enjoying his “on holiday“ lifestyle. 
 
Meanwhile Surgery life goes on, I’ll just tell you about a few things that have happened since 
June. 
 
We, together with other practices in  Neston and Willaston, have set up an Early Visiting 
Service (EVS). The EVS is for patients who require a visit for an acute problem and are not 
physically able to attend the Surgery, If a patient calls for an acute Home Visit the call is 
assessed and if appropriate will be referred to a Doctor who can visit before the Doctors here 
finish their morning Surgery. The aim of the EVS is to get patients assessed earlier in the day 
and to admit them early in the day if admission is necessary or to use community resources 
early to support the patients stay at home or to resolve an acute problem that is causing 
distress. There has already been some excellent feedback for this service 
 
The Wirral Anticoagulant Service has now closed and the management of patients on 
Warfarin has now transferred to the Countess of Chester hospital. This has been quite a 
complex process, but I would like to thank the “DAWN” service at Chester for all their hard 
work and all the patients involved for their patience and understanding during the transfer. 
 
I would like to thank the Practice Nurses, this has been a very busy time for them:- 
Flu season is upon us again and we have already given over 1500 vaccinations. You can 
have a Flu vaccine if you are over 65, Diabetic or have a chronic condition of the lungs, heart, 
kidney or liver, if you have had a stroke, have a neurological disease, have lowered immunity, 
if you are pregnant or are a Carer for someone who is dependent on you. If you have not had 
your vaccine, please contact the surgery. 
280 children aged 2-4 have also been invited to have a nasal inhalation to protect them 
against Flu. 
We have also sent out over 300 invites to patients aged 70,78 &79 (on 1

st
 Sept 2014) to have 

an injection to help protect against Shingles. We have given over 200 injections to these 
patients so far. 
 
Did you know if you are over 65 you can also have an injection to protect you from a common 
cause of pneumonia? We now send invite letters in the month following your 65

th
 birthday, but 

if you are over 65 and think you haven’t had this injection, please contact the Surgery. 
 
We also had staff at the Neston “Keep well in winter day” at Neston Town Hall. Many of our 
patients stopped by for a Mini Health Check or just for a chat. Thanks to all who took part. 
 



 
 
The Patient Participation Group (PPG) meet every 8 weeks. This year we are focusing on 
three topics.  

• We are looking at better ways to communicate with patients, the use of a SMS 
messaging service to remind patients about a pre booked appointment and the 
possibility of email communication 

• How we can promote and make efficient use of voluntary services, find out what 
services are available for the Neston community. How we can identify Carers within 
the practice and how we can signpost them to the most appropriate services 

• The geographical location of Neston Surgery means we receive healthcare from both 
Wirral and West Cheshire. Sometime there may be a cross border issue with 
accessing services from a different area after being discharged from hospital. We are 
seeking to identify where problems may arise. We have been sending out Hospital 
discharge questionnaires to some patients. If you feel that you have had a problem 
with follow up services following your hospital stay, please contact me.  

 
 
The future of the environment is important for us all. We were the first Surgery in this area to 
“go green” undertaking a full programme of recycling waste. Unlike domestic users, 
businesses are not actively supported to recycle, so we are pleased to announce that the 
waste company have sent us a certificate of environmental accomplishment to say we have 
saved 53 trees from destruction in the last year. 
 
I am very proud to tell you that the staff at Neston Surgery have won the Royal College of 
General Practitioners Practice Team of the Year Award 2014. Eighteen of the staff went to the 
Trophy room at Anfield to be presented with the award and certificate. 
Working at the Surgery can be very demanding and at times stressful, but the staff work very 
hard and I feel this award is well deserved. 
 
Having worked at the Surgery over the past 8 years I have met many of the patients and in 
my new role as Practice Manager I look forward to meeting many more of you. I am 
committed to delivering a high standard of service, but I am aware that things do not always 
run smoothly or have the ideal outcome. Things cannot be changed overnight and we do 
have to work within certain restrictions but I welcome comments both positive and critical to 
improve the service we offer to you. 
 
Regards 
 
Heather 
 
 


